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Value Added Services Portfolio

Sahara Healthcare City

Supplementary Services
Portfolio: Tenants

Secure a VIP membership & avail:

“® Escort services from start to finish - Provide your patients with a guided experience through their entire visitation process
by a professional SHC Patient Relations Representative, starting from the reception itself.

“@ Booking assistance - Our highly trained SHC representatives will assist with booking confirmations for your patients.

4 Complimentary limousine services - Deliver added value to your patients, by offering them complimentary limousine pick
up and drop off services.

“@ Complimentary valet parking - Enhance your patients’ convenience, with the help of SHC's friendly valet parking attendants.

@ Complimentary medicines delivery — We are well equipped and happy to delivery medicines to your patients if unforeseen
delays occur, right to their doorsteps and at no additional cost to either party.

Auxiliary benefits for all our patients:
>~ Concierge service - The SHC's concierge will gladly meet and greet your patients.

» Secure baggage storage & collection area - Patients are welcome to deposit their belongings at our secure baggage storage
area, while their treatment in ongoing.

>~ Children’s entertainment section - Offer your patients some peace of mind with our children’s entertainment section that is
adequately furnished to entertain and most importantly, safeguard their children, under the watchful eyes of our nannies.

» Complimentary valet parking - Aggregate your patients’ convenience, with the help of SHC's valet parking team.
> Complimentary ambulance service - Patient transfers on ambulances are on the house!

> Round the clock housekeeping - The SHC housekeeping staff will ensure, all public access areas are clean, well maintained and
be perceived as welcoming, to all patrons.

Uncompromising security:

“@ Security detail — SHC guarantees continuous protection, with security teams stationed at all private access points, ensuring
the safety of all patrons.

@ Wristbands - The hassle-free wristband system, will assist in gaining access to SHC as well as identifying patients.
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